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TECNET IS PLEASED TO ANNOUNCE IT’S PC REFURBISHMENT
PROGRAM

Victoria, BC — September 29, 2010— Tecnet Canada, a BC based computer service
firm, today announced that it has added professional PC refurbishment to its portfolio of
services and product offerings. This program will allow Tecnet to provide like new
product to organizations for significant savings.

Tecnet is adding the Tecnet refurbished PC program to its portfolio of offerings allowing
it to provide more cost effectively hardware solutions. This offering will allow
organizations who might not have funding for net new hardware to stay on current
technology platforms. This product paired with Tecnet services will allow an organization
to maintain its technology for much less than it has in the past. Some of the technology
services that would allow this are the following:

e Tecnet warranty cover products professionally refurbished by Tecnet with an
onsite warranty program that offers next business day service on hardware
failures at a low rate.

o Tecnet managed services make your IT costs more predictable and reliable,
reduces risk to your data and IT assets, and frees up your resources so you can
focus entirely on your core business activities.

e Tecnet Helpdesk, leave all your IT troubles to us enabling you to focus on
efficiently running your business, our single point of contact helpdesk is flexible
and is designed to be customized to your unique business needs and budget
providing you with professional expertise.

e Tecnet Hardware-as-a-service offers additional cost management by reducing
your capital expense into small monthly service fee on hardware procurements.

"Tecnet’s PC refurbishment program allows Tecnet to provide a cost effective solution to
organizations that may struggle with capital expenses while keeping them at the edge of
technology that enhance customer productivity and profitability,.” said Matthew Van
Heyst, Account Executive. “

About Tecnet

Tecnet is a one-stop vendor-neutral computer support and maintenance firm.
Headquartered in Victoria, British Columbia, Tecnet operates a helpdesk call centre
along with a managed services practice with major support centers in Victoria and
Vancouver as well as an extensive network of Authorized Service Centers (ASCs)
across Canada. We are strategically allied with the industry's largest manufacturers and
distributors as well as other global service providers. For more information, visit
www.tecnet.ca
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